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 Describe in general the MnCHOICES Support Plan 
following a MnCHOICES Assessment

 List at least three functions of the MnCHOICES 
Support Plan, including how the ability to calculate 
rates will be incorporated into the support plan 
application

 Have an initial understanding of the benefits of the 
MnCHOICES Support Plan and how it may impact your 
work
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Learning Objectives



 A “sneak peak” at the MnCHOICES Support 
Plan

 Content from the MnCHOICES Assessment

 Content entered in the Support Plan

 System generated service rates as part of 
MnCHOICES Support Planning
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Today’s Session is 



 Training or policy 

 The final version of the MnCHOICES Support 
Plan. 

 There are bugs that need to be tested and fixed 
before we go live. 

 The application is under development. Additional 
functionality/screens are being added. 
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Today’s Session is NOT



The MnCHOICES Support Plan:

 Is a web-based application for support planning and rate 
setting. It includes both the Community Support Plan (CSP) and 
Coordinated Services and Supports Plan (CSSP). 

 Will replace other paper support plans such as DHS-6791B.

 Will be used by assessors, case managers, and other lead 
agency staff. 

 Is used online. No offline capability.

 Will display 95% of the data gathered in the MnCHOICES 
Assessment.
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What is the MnCHOICES Support Plan?



 Will provide user the ability to calculate disability 
waiver rates via the “Services” tab as they are 
calculated today in the Rate Management System 
(RMS). 

 Process for calculating unit rates for disability waiver 
rates will remain the same in the MnCHOICES Support 
Plan as it is in RMS. 

 After the MnCHOICES Support Plan is launched, lead 
agencies will not use RMS for rate calculations.
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What is the MnCHOICES Support Plan? 
Continued from slide 4



 Provides one access point and one source for 
support planning

 Informs and pre-populates support plans with 
information collected during the MnCHOICES 
Assessment, including eligibility determination

 Improves efficiency

 Standardizes support plans across lead 
agencies
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What are the benefits of the MnCHOICES 
Support Plan?



 Launch plan is under development

 Incremental launching of counties and tribes to support 
plan

 Fast path to rates functionality for lead agencies waiting to 
launch full support plan.

 Launch is anticipated to be Spring 2016

 Launch plan will include training for all MnCHOICES 
Support Plan users. Training anticipated to begin 
early 2016.

7

When will the MnCHOICES Support Plan 
be available?



 CSP and CSSP will look similar in the application. Users 
will see the same tabs.

 CSP and CSSP have different purposes. Information 
entered by the users (such as certified assessors and 
case managers) will be different in each. They generate 
two separate documents.

 CSP is created first. When CSP is closed, existing data in 
the CSP will be carried over into the CSSP.
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CSP and CSSP: Same but Different



 Search (under development)

 My Plans (under 
development)

 Person Information

 Goals

 Needs Summary

 Eligibility

 Referrals

 CSP Worksheet

 Caregiver

 Services (under development)
 System-generated service rates

 Support Instructions

 Risk

 Signatures

 About Plan (under 
development)
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MnCHOICES Support Plan Tabs
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Support Plan Tabs



 See handout for overview of each tab
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DEMO



 This webinar will be repeated on August 4th

 Additional webinars – to be announced

 Policy guidance

 Training for MnSP users

 And more!
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Future Plans



 Ask a question:   *1

 Cancel request:     #
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Questions?


